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1. Introduction to Unified Supplier Payment (USP) Portal 

USP Portal offers BHEL’s success partners a comprehensive overview of 

various invoices submitted by them and also provides status on payments, 

deductions (if any) with reasons, if under Process, any objections, if invoices 

rejected, etc. Furthermore, the portal provides the information across BHEL 

Units/ Regions/ Divisions. 

2. User Access 

2.1 The USP Portal can be accessed via the URL uspp.bhel.in 

2.2 The supplier/ contractor has to login using their Permanent 

Account Number (PAN). 

2.2 Login is facilitated through a One-Time Password (OTP), which can 

be received on any of the registered Email IDs of the supplier 

(available in BHEL database) which is linked with the registered 

PAN.  

2.3 If the PAN or email ID is not registered, the supplier/ contractor can 

contact the concerned Unit/ Region/ Division where the invoice 

was submitted for updation in database. 

2.4 In case of any login issues, you may contact us at usdc@bhel.in. 
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Login screen 

The Supplier can select any of the registered email id in BHEL database 

for receipt of OTP 
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The OTP is valid for 10 minutes only 

Login steps: 

1. OTP (received via email) and captcha to be entered correctly 

2. Acceptance to the terms and conditions before login is mandatory 
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3. Reports 

After Logging in, the homepage displays all the invoices raised by the 

supplier/ contractor. The list of accessible information is as under: 

(i) Name of BHEL Unit/ Region/ Division 

(ii) PO/ WO No and Date 

(iii) Supplier/ Contractor Invoice No and Date 

(iv) Invoiced Amount [INR] 

(v) Invoice Acknowledgement No [BHEL’s internal reference no.] 

(vi) Invoice Status: 

a. Paid [Invoices Paid along with Deductions, if any] 

b. Under Process [Invoices under process with BHEL] 

c. Documents pending from supplier/ contractor [Invoices having 

objections] 

d. Rejected [Invoices rejected] 

4. Other features: 

4.1 Dropdowns to filter the applicable information w.r.t. Unit, PO No./ 

WO No. and Status. 

4.2 Advanced search option to search across all invoices. 

4.3 Form for providing online feedback. 
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Paid invoices 

Under Process by BHEL 
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Under Pendency owing to outstanding documents from supplier/ contractor 

Feedback from supplier/ contractor 


